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2011 Course Outline 
Diploma in Complementary Healthcare Products  
 
As the peak body for complementary healthcare products in Australia, The Complementary Healthcare 
Council (CHC) is known for its commitment to leading edge training for the complementary healthcare 
industry. 
 

Become more expert in the Complementary Healthcare Industry 
Suitable for anyone from marketers and retailers to manufacturers and suppliers, and even consumers, the  
Diploma of Complementary Healthcare Products  provides  in-depth training in Foundation Studies for 
Complementary Healthcare Products, Nutritional Supplementation, Herbal Supplementation, Homeopathic 
& Flower Essences, Therapeutics, Retail Sales & Advertising 
 

Learning Goals 
 Understand the foundations of the complementary healthcare industry and its regulation in 

Australia 
 Gain a sound understanding of the body, from a cellular & tissue level, right the way up to how 

each individual body system works and the factors contributing to disease 
 Understand how nutritional supplements, herbal supplements, homeopathic & flower essences 

may impact the body systems. 
 Understand the options available to manage health through complementary medicines 
 Understand the foundations of successful retailing of complementary healthcare products 
 

Career Opportunities 
A ‘must do’ course for people with aspirations in the complementary healthcare industry. The skills gained upon 
graduation of this course will be of particular benefit to: 

 Complementary healthcare retailers & pharmacy assistants 
 Persons new to the complementary healthcare industry 
 People new to the complementary healthcare industry 
 Staff of industry businesses all of whom should have this level of working knowledge:  

o Sales and Marketing staff 
o Laboratory & product development staff 
o Office and Customer Service staff 

 

Course Highlights 
 Self paced on-line learning with easy to understand, printable modules.   
 Email tutor assistance 
 Able to be completed as a stand alone certificate or as part of the Diploma of Complementary Healthcare 

Products 
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Additional Course Information 
Course Duration – Although designed to allow you to study at your own pace, it is expected to take 
students between 60-100 hours to complete each certificate depending on previous knowledge.  
Study Mode – On-line with printable study notes 
Entry requirements – Completion of application form on-line at http://moodle.chc.org.au. Applicants must 
complete Foundation Studies for Complementary Healthcare Products prior to commencing any other 
course. Students may seek recognition of prior learning (RPL) or recognition of current competency (RCC) 
where appropriate. 
Assessments - The 100 true/false questions must be successfully completed to graduate from each 
certificate prior to the full Diploma being granted. 
Cost  

Member  Member Non Member 

Individual Certificate Enrolment  $480  $600 

2 Certificate Package Enrolment  $880  $1100 

Full Diploma (6 certificate) 
Enrolment  

$2600  $3200 

 

EXPLORE THE COURSE CONTENT 
Comprising 6 independent certificate courses, the Diploma of Complementary Healthcare Products offers a 
well rounded understanding of the complementary healthcare industry. All certificates can be completed 
independently or as part of the Diploma of Complementary Healthcare Products.  
 
Certificate in Foundation Studies for Complementary Healthcare Products 
Specifically designed for the complementary healthcare industry, the Certificate in Foundation Studies 
for Complementary Healthcare Products is an introductory course for people without a background in 
health sciences. Introducing students to the complementary healthcare industry and the world of the 
human body, this course lays the foundation to understanding how nutritionals, herbals, homeopathics 
& flower essences  impact the body. 

 
Certificate in Complementary Healthcare Products – Nutritional Supplements 
The Certificate in Complementary Healthcare Products – Nutritional Supplements provides graduates 
with a strong understanding of nutritional supplements available for retail sale in Australia. With a 
detailed description of individual nutritional supplements, students will graduate with practical and 
theoretical knowledge of nutritional supplements and their effect on the body.   

 
Certificate in Complementary Healthcare Products – Herbal Supplements  
Offering students the knowledge necessary to be able to speak meaningfully about individual herbal 
supplements, their main uses, key constituents, dosage and any adverse effects, this course strengthens 
understanding of the role of herbal supplements in everyday life. 

 
Certificate in Complementary Healthcare Products – Homeopathics & Flower Essences 
Providing students with sound understanding of homeopathic principals and their individual uses, 
students will graduate with confidence in accurately guide customers to the homeopathic that best 
suits their need. With Bach, Australian Bush & North American Flower Essences also covered in this 
course, students will graduate with a well rounded understanding of this often misunderstood area of 
the complementary healthcare industry.  

 
Courses to be release in 2012 
Certificate in Complementary Healthcare Products – Therapeutics 
Certificate in Complementary Healthcare Products – Retail Sales 
For course outlines of individual certificates please see our website below.  
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